
1 of 14Pepper Money Limited 
ABN 55 094 317 665 · Australian Credit Licence 286655 · a PO Box 6186, North Sydney NSW 2060 · t 1800 737 737 · w peppermoney.com.au  

24
40

38
-L

H
L-

Se
lf-

M
an

ag
ed

 S
up

er
 F

un
d-

Ap
pli

ca
tio

n 
Fo

rm
 S

ho
rt-

St
re

am
lin

e R
efi

na
nc

e-
19

03
26

-V
1

WARNING
This document is intended only for Pepper Money Limited and contains confidential information. Confidentiality is not waived if you are not the 
intended recipient, nor may you use, review, disclose, disseminate or copy any information contained in or attached to this document. If you 
received this document in error please destroy and notify the sender immediately.

Online Super Fund Application Form

SCENARIO DETAILS

Case Number	       Pepper use only

Exception
(If Applicable)

Superannuation Fund Name 

Broker Name							       Company Name

Broker ID								       Email

Contact Number							       ACL/ACR Number					  
	
Application ID							       Date		

CHECKLIST (INFORMATION TO INCLUDE WITH THIS APPLICATION)

 �Online Application Form
Form must be fully completed with all relevant supporting documents including Pepper Serviceability Calculator attached - note this is not 
required for Like for Like Refinances. Pages 4, 6, 8, and 13 must be signed and dated. The turnaround time for this application may be 
impacted if submitted with incomplete or omitted information.

 �Identification Verification 
Please provide a completed Pepper Customer Identification Form for each Member of the Super Fund with clear copies of ID (attached to 
this form).

 �Security Valuation 
� Upon fee payment authority being completed, Pepper will order the valuation

 �Refinance    
     �6 months loan statements for mortgages and 
     �12 months loan statements for loans with other non-conforming lenders.

 �Discharge Authority  
Please provide a completed discharge authority form for refinance applications. This will assist in a quicker settlement.

 �Purchase Transaction 
 Contract of Sale which includes the purchaser(s), purchase price and conveyancer or solicitor details acting on behalf of applicants 
 �Funds to Complete - To be evidence in the SMSF transactional account 

APPLICATION DETAILS

Save time and receive a decision faster – submit via Apply Online by selecting ‘New Commercial’ option. 

 �Trust Deeds 
 Managed Superannuation Trust Deed 
 Security Trust Deed (Bare Trust) - The Bare Trust should include Pepper Money (ABN 55094317665) listed as the lender  
 Associated Deed of Amendments
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 �Income Evidence (Only required if most recent 2 years of financial statements not available or additional contributions are required to be 
evidenced)

�	 For Self Employed (Full Doc) 
	  Last 2 years of tax returns 
	  Last 2 years of Notice of Assessments 
	  Last 2 years of Financial Statements 
	 For Self Employed Applicants (Alt Doc)
	  Pepper Self Employed Income Declaration Form
	  Plus one of the following:
		   Six months Business Activity Statements (BAS),
		   Six months Business Bank Statements (BAS), or
		   Fully completed Pepper Accountant Letter

 ��PAYG Income Evidence:
    Either two documents from Group A or one document from Group A plus one document/check from Group B.
	  Group A: 1. Most recent computerised payslip (dated within 4 weeks of application date)  
		      2. Evidence of last 3 months salary credits into a bank account in the Applicant’s name. 
	  Group B: 1. Most recent ATO Payment Summary; or 
		      2. Most recent tax return; or 
		      3. Most recent tax assessment notice; or
		      4. Employment Letter on the business’s letterhead
		      5. Employment check completed by Pepper or Mortgage Manager	  

Please note that for applicants in casual employment and the payslip YTD is <6 months, or for applicants relying on other variable, income types, (bonus, commission, overtime) they will be required to 

utilise either options 1,2, or 3 from Group B in addition to a Group A document.

OTHER DOCUMENTS (IF APPLICABLE)

INCOME EVIDENCE (NOT REQUIRED FOR LIKE FOR LIKE REFINANCES)

 Managing Agents Statement (residential properties only)
 Full copy of Commercial Lease

 �Evidence of Personal Super Contributions
 Verification of all other income received

*Below eligibility criteria for Like for Like refinance applications must be met: 
1. The loan purpose is solely for the ‘dollar for dollar’ refinance of an existing SMSF mortgage loan and any loan set up fees;
2. The mortgage loan interest rate and / or monthly repayments will reduce following the refinance;
3. The maximum LVR is 80%;
4. Six months refinance loan statements to be provided confirming clean repayment history.
5. The SMSF trustee must be a corporate trustee.

 �Rental Income 
 Most recent agent rental statement, or 
 Agent tenancy agreement, or 
 Three-month bank statements and lodged tax return confirming rental income, or 
 Rental appraisal if the property is not currently tenanted 
 �Full copy of current commercial lease

 �SMSF Income Evidence 
 Most Recent two years Financial Statements (for existing SMSF) 
 Last 2 years of retail/industry fund statement (for new SMSF)
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SECTION 1 - DETAILS OF CUSTOMER

SECTION 2 - DETAILS OF LOAN APPLICATION

SECTION 3 - DETAILS OF 1x IDENTIFICATION DOCUMENT

(a)	 For Purchases:

(i)	 Does the full name on the identification document match the full name on the application and contract of sale and/or transfer? 
	 Yes	 No

If answered ‘yes’ to the question in (a), proceed to Section 3. 
If answered ‘no’ to the question in (a), proceed to Section 4 (2+ identification documents).

(b)	 For Refinances / Certificate of Title held by the customer:

(i)	 Does the full name on the identification document match the full name on the application and certificate of title? 
	 Yes	 No

(ii)	 Does the certificate of title currently have a registered mortgage? 
	 Yes	 No

(iii)	 If the application has a cash out component, is the cash out amount less than $100,000.00? (Select ‘yes’ if no cash out is applicable).  
	 Yes	 No

If answered ‘yes’ to all of the questions in (b), proceed to Section 3. 
If answered ‘no’ to any of the questions in (b), proceed to Section 4 (2+ identification documents).

If unsure, it is recommended to proceed to Section 4 (2+ identification documents) to avoid further information/document requests.

IMPORTANT: Pepper Money may request for additional identification documents. 

Proceed to Section 5.

Customer Identification Form
This form is only to be used for face-to-face in person interviews conducted in Australia.

Full Name

Date of Birth (dd mm yyyy)

IMPORTANT: 
•	 All documents produced must be current, except an Australian passport which can be expired within the last 2 years 
•	 If documents are not written in English, an original English translation must be provided by NAATI. 

Customer to produce ONE of the following which must include FULL name (including all middle names), date of birth, photograph, expiry date:

	 Australian passport 
	 Australian licence (note that not all driver licenses include all middle names)
	 Australian proof of age card 
	 Foreign passport
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SECTION 4 - DETAILS OF MINIMUM 2x IDENTIFICATION DOCUMENTS

SECTION 5 - BROKER DECLARATION

IMPORTANT: 
•	 All documents produced must be current, except an Australian passport which can be expired within the last 2 years 
•	 If documents are not written in English, an original English translation must be provided by NAATI.

Customer to produce identification documents to meet one of the following categories: 

MINIMUM DOCUMENT REQUIREMENTS

 1 Australian Passport or foreign passport 
plus Australian driver licence or Photo Card 
plus change of name or marriage certificate if necessary

 3 Australian driver licence or Photo Card 
plus full birth certificate or citizenship certificate or descent 
certificate 
plus Medicare or Centrelink or Department of Veterans’ Affairs 
card 
plus change of name or marriage certificate if necessary

 2 Australian Passport or foreign passport 
plus full birth certificate or citizenship certificate or descent 
certificate 
plus Medicare or Centrelink or Department of Veterans’ 
Affairs card 
plus change of name or marriage certificate if necessary

 4 Australian Passport or foreign passport 
plus another form of government issued photographic identity 
document 
plus change of name or marriage certificate if necessary 
OR
Australian Passport or foreign passport 
plus full birth certificate
plus another form of government issued identity document 
plus change of name or marriage certificate if necessary

Proceed to Section 5.

IMPORTANT: Pepper Money may request for additional identification documents.

I, being a Pepper Money accredited mortgage broker, acknowledge and confirm that:

(a)	 I met the customer in a face to face in person meeting on DATE (dd mm yyyy)				    at 
 
ADDRESS         

(b)	 The identification document/s relate to the customer; and

(c)	 The original identification document/s as selected in Section 3 or 4 was produced to me; and

(d)	 Clear copies of the original identification document/s are attached to this declaration; and

(e)	 The customer appeared to have similar facial characteristics to the person in the photograph/s presented on the original identification 
documents/s; and

(f)	 Does the customer speak and understand English fluently?      Yes          No	

(g)	  If you answered NO to the above question, what language was the interview conducted in

DO NOT WRITE IN THE ABOVE FIELD IF YOU 
HAVE ANSWERED YES TO QUESTION (f)

Contact Number

Date (dd mm yyyy)Broker Signature

Broker Name
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Hire Purchase

Credit Card
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Commercial Loan

 $

LIABILITY

 $

CREDIT LIMIT BALANCE OWING BORROWER

Home Loan
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FINANCIAL INFORMATION FOR MEMBERS

ASSETS DETAILS VALUE

If you are making a joint application, and you would like to make a separate declaration of assets and liabilities, one applicant may attach a 
separate sheet of paper.

Property Address

Savings Account

Investments/ 
Shares

Motor Vehicles

Superannuation

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

Total Assets

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2

 Member 1    Member 2  

 Member 1    Member 2  

 Member 1    Member 2  

 Member 1    Member 2

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2   

 Member 1    Member 2



$

Date

Date

Date

Date

Signature

Signature

Signature

Signature
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SMSF - Member Non Concessional 
Contributions

Loan TermLoan Amount

SMSF Member Name

SMSF Trust Name

SMSF Member Name

SMSF Trust Name

Member 2

Member 3

Member 4

Member 1

Member 1 Name

Member 3 Name

Member 2 Name

Member 4 Name

1.	 I/we confirm that I/we have obtained financial and tax advice in relation to the contributions to the SMSF.
2.	 I/We have carefully considered my/our financial position and in accordance with Pepper’s recommendation have sought and obtained 

such financial and other advice as I/we consider appropriate for this loan.
3.	 I/We are aware of my/our financial obligations under my/our proposed loan with Pepper.
4.	 I/We have reviewed this document and confirm its accuracy, including any parts of the document that are not completed in my/our 

handwriting.
5.	 I/we acknowledge that Pepper is relying on this statement in considering whether or not to approve my/our loan application.

LOAN DETAILS

BORROWER DETAILS

*Only required to be completed when servicing requires additional SMSF contributions- Not required for Like for Like refinance
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GUARANTOR’S DECLARATION

MEMBER/GUARANTOR 1

MEMBER/GUARANTOR 3

MEMBER/GUARANTOR 2

MEMBER/GUARANTOR 4

Have you or your spouse ever been declared bankrupt or insolvent, 
or had your estate assigned for the benefit of creditors?  Yes  No

Have you or your spouse ever been a shareholder or the officer 
of a company of which a manager, receiver, and/or liquidator 
has been appointed? �  Yes  No

Is there any unsatisfied judgement entered in any court against you, 
your spouse, or any company with which you or your spouse are or 
were a shareholder or officer?�  Yes  No

Have you or your spouse, or any company with which you or your 
spouse are or have been associated, had a property foreclosed upon 
or sold by a mortgagee exercising power of sale?�  Yes  No

Have you or your spouse ever been in default on any loan agreements 
or had any defaults listed against you or your spouse on your 
credit reference?�  Yes  No

Are you known by any other name(s)?  
If yes, give details of other name(s) below.�  Yes  No

Previous or other name(s)

Have you or your spouse ever been declared bankrupt or insolvent, 
or had your estate assigned for the benefit of creditors?  Yes  No

Have you or your spouse ever been a shareholder or the officer 
of a company of which a manager, receiver, and/or liquidator 
has been appointed? �  Yes  No

Is there any unsatisfied judgement entered in any court against you, 
your spouse, or any company with which you or your spouse are or 
were a shareholder or officer?�  Yes  No

Have you or your spouse, or any company with which you or your 
spouse are or have been associated, had a property foreclosed upon 
or sold by a mortgagee exercising power of sale?�  Yes  No

Have you or your spouse ever been in default on any loan agreements 
or had any defaults listed against you or your spouse on your 
credit reference?�  Yes  No

Are you known by any other name(s)?  
If yes, give details of other name(s) below.�  Yes  No

Previous or other name(s)

Have you or your spouse ever been declared bankrupt or insolvent, 
or had your estate assigned for the benefit of creditors?  Yes  No

Have you or your spouse ever been a shareholder or the officer 
of a company of which a manager, receiver, and/or liquidator 
has been appointed? �  Yes  No

Is there any unsatisfied judgement entered in any court against you, 
your spouse, or any company with which you or your spouse are or 
were a shareholder or officer?�  Yes  No

Have you or your spouse, or any company with which you or your 
spouse are or have been associated, had a property foreclosed upon 
or sold by a mortgagee exercising power of sale?�  Yes  No

Have you or your spouse ever been in default on any loan agreements 
or had any defaults listed against you or your spouse on your 
credit reference?�  Yes  No

Are you known by any other name(s)?  
If yes, give details of other name(s) below.�  Yes  No

Previous or other name(s)

Have you or your spouse ever been declared bankrupt or insolvent, 
or had your estate assigned for the benefit of creditors?  Yes  No

Have you or your spouse ever been a shareholder or the officer 
of a company of which a manager, receiver, and/or liquidator 
has been appointed? �  Yes  No

Is there any unsatisfied judgement entered in any court against you, 
your spouse, or any company with which you or your spouse are or 
were a shareholder or officer?�  Yes  No

Have you or your spouse, or any company with which you or your 
spouse are or have been associated, had a property foreclosed upon 
or sold by a mortgagee exercising power of sale?�  Yes  No

Have you or your spouse ever been in default on any loan agreements 
or had any defaults listed against you or your spouse on your 
credit reference?�  Yes  No

  
Are you known by any other name(s)?�  Yes  No

Previous or other name(s)
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•	 I/we have read and understand the particulars which have been completed in this application form and in any form supplement to this 
application form and state/s that those particulars are true, complete and correct and have been provided to the Parties to enable it to 
determine whether or not to provide to me/us a new loan for which I/we make formal application. 

•	 I/we understand and agree that the Parties may cancel or withdraw application, approval or offer for credit facilities if it believes such 
particulars are not true and correct.

•	 I/we understand that once a valuation of the property(s) offered as security has been undertaken there will be no refund of any of the 
application fee.

•	 By submitting this application,  I/we consent to receiving notices and other documents from Pepper Money electronically and that electronic 
communications will be sent to the email address for service I/we have nominated in this loan application.

•	 I/we acknowledge that, Pepper Money may no longer send paper copies of notices, statements, disclosures and other documents to me/us.

•	 I/we acknowledge that, I/we need to check our email regularly for notices, statements, disclosures and other documents. 

•	 I/we acknowledge that, Pepper Money may send notices, statements, disclosures and other documents by email, or by emailing me/us to 
notify me/us that the document is displayed on, and can be retrieved from, a website.

•	 I/we acknowledge that, I/we can withdraw your consent to receiving notices, statements, disclosures and other documents electronically at 
any time.

•	 I/we acknowledge that I/we have read and understand the agreements, authorisations, consents and declarations above.

Director’s
Signature

Director’s
Signature

Signature

Signature

Signature

Signature

SMSF applicant
(to be signed by
directors of the
corporate Trustee 
of the trust)

Date	        /	  /		

Guarantor member 1

Date	        /	  /		

Guarantor member 2

Date	        /	  /		

Guarantor member 3

Date	        /	  /		

Guarantor member 4

Date	        /	  /
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Privacy Consent Form
“Parties” means Pepper Money Limited ABN 55 094 317 665 
and its related bodies corporate, any party who processes the 
loan application, any insurer, financier, manager, servicer. In this 
privacy consent, “we”, “us” and “our” includes each of the Parties. 
  
By signing this document or otherwise accepting this consent, 
you consent to the Parties and some other entities collecting, 
using, holding and disclosing personal information (including 
sensitive information) and credit-related information about you 
as set out below. You can find out more about how we deal 
with your privacy by viewing Pepper’s privacy policy at www.
pepper.com.au/privacy-policy. We may seek and obtain 
further personal information (including sensitive information) 
and credit-related information about you during the course of 
our dealings with you. The terms of this consent also apply to 
the collection, use, holding and disclosure of that information. If 
you do not provide us with this consent or provide us with your 
personal information and credit-related information we may 
not be able to arrange or provide credit for you, provide other 
services, verify your identity or protect against fraud. Note: not 
all matters discussed below may be applicable to you. 

How we handle your personal and credit-related information 
The Parties may collect, use, hold and disclose personal information, 
and credit-related information about you for the purposes of 
arranging or providing credit to you, processing your application for 
credit, assessing whether to accept a guarantee of credit from you, 
managing that credit, direct marketing of products and services by 
us, complying with laws, managing our relationship with you, and 
allowing us to perform administrative tasks. We may collect this 
information from you or from third parties. 

We are also required to collect your personal information to comply 
with our obligations under Australian law, including the Anti-Money 
Laundering and Counter-Terrorism Financing Act 2006 (Cth). 

Credit information includes information such as your identity 
information, the type, terms and maximum amount of credit provided 
to you, repayment history information, default information (including 
overdue payments), new arrangement information, financial hardship 
arrangement information including whether you have made a financial 
hardship arrangement with us, personal insolvency information, 
court information and details of any serious credit infringements. 
Credit eligibility information is credit reporting information supplied to 
us by a credit reporting body and any information that we derive from 
it. Collectively, we refer to this as ‘credit-related information’. 

Personal information includes any information or an opinion about an 
identified individual, or an individual who is reasonably identifiable. 
The kinds of personal information we may collect about you include 
your name, date of birth, address, account details, occupation, and 
any other information we may need to identify you including publically 
available information from public registers and social media. If you 
are applying for finance we may also collect the number and ages 
of your dependents and cohabitants, the length of time at your 
current address, your employment details and proof of earnings and 
expenses. If you use our website or mobile applications we may 
collect information about your location or activity including Pepper 

Money Limited IP address, telephone number and whether you have 
accessed third party sites, the date and time of visits, the pages 
that are viewed, information about the device used and other user 
location information. We may collect some of this information using 
cookies (for more information please see the Website Terms of Use/
Policy at www.pepper.com.au/privacy-policy.

Access to information and Privacy Policies You may gain access 
to the personal information and credit-related information that we 
hold about you by contacting us. A copy of Pepper’s privacy policy 
can be obtained at www.pepper.com.au/privacy-policy or by emailing 
privacyofficer@pepper.com.au. Links to the privacy policies and 
credit reporting policies of our Mortgage Insurers and credit reporting 
bodies (CRBs) are shown at the end of this consent. These privacy 
policies and credit reporting policies contain information about how 
you may access or seek correction of your personal information 
and credit-related information, how that information is managed, 
how you may complain about a breach of your privacy and how 
that complaint will be dealt with. They also contain information on 
‘notifiable matters’ including things such as the information we use 
to assess your creditworthiness, the fact that CRBs may provide 
your personal information and credit-related information to credit 
providers to assist in an assessment of your credit worthiness, 
what happens if you fail to meet your credit obligations or commit 
a serious credit infringement – including our right to report a default 
or a serious credit infringement to CRBs, your right to request that 
CRBs not use your credit-related information for the purposes of pre- 
screening credit offers, and your right to request a CRB not to use or 
disclose credit-related information about you if you believe you are 
a victim of fraud.

Consumer and commercial credit-related information We may 
exchange your commercial and consumer credit-related information 
with entities listed below to assess an application for consumer or 
commercial credit and manage that credit (including to collect any 
payment that is overdue). In particular, we can obtain credit-related 
information about you from a CRB providing both consumer and 
commercial credit-related information.

Exchange information with credit providers We may exchange 
your personal information and credit-related information with other 
credit providers for the purposes of assessing your creditworthiness, 
credit standing, and credit history or credit capacity.

Disclose information to guarantors We and our Mortgage Insurers 
may disclose your personal information and credit-related information 
to any person (or their authorised representative) who proposes to 
guarantee or has guaranteed repayment of any credit provided to 
you or who indemnifies you in any way. 

Exchange information We may exchange personal information and 
credit-related information with the following types of entities, some 
of which may be located overseas. Please see our privacy policy for 
more information.

•	 The CRBs identified below 
•	 The lenders’ mortgage insurers identified below 

http://www.pepper.com.au/privacy-policy
http://www.pepper.com.au/privacy-policy
http://www.pepper.com.au/privacy-policy
http://www.pepper.com.au/privacy-policy
mailto:privacyofficer@pepper.com.au
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•	 Introducers including finance brokers, dealers, suppliers, 
mortgage managers, and persons who assist us to, or jointly 
with us, provide our products and services to you

•	 Any person who represents you including your financial 
consultants, accountants, lawyers, advisers, referees (such as 
your employer, to verify information you have provided) and 
representatives including executors, administrators, guardians, 
trustees attorneys and persons holding power of attorney

•	 Our auditors, accountants, lawyers, attorneys, and other 
external advisors 

•	 Any industry or regulatory body, government authority, tribunal, 
court or otherwise in connection with any complaint regarding 
the approval or management of your lease or loan – for example 
if a complaint is lodged about us

•	 Any investors, agents or advisers, trustees, ratings agency or 
businesses assisting us with funding for credit made available to 
you or any entity that has an interest in your finance or our business 

•	 Any person where we are authorised or required to do so by 
law, such as under the Anti-Money Laundering and Counter 
Terrorism Financing Act 2006 (Cth), or by government and 
law enforcement agencies or regulators, or where you have 
provided us consent 

•	 Entities to whom we outsource some of our functions and 
external service providers (for example IT services, entities to 
help verify your identity including organisations providing online 
verification of identity, entities to help verify your income and 
expenditure, entities to help identify, investigate and prevent 
illegal activities such as fraud etc) or that provide information 
and infrastructure systems

•	 Other financial institutions such as banks, for example to 
process a claim for mistaken payment

•	 Real estate agents
•	 Medical professionals, medical facilities or health authorities 

who verify health information you may provide
•	 Insurers, valuers, debt collection agencies auditors, insurers, 

re-insurers and health care providers
•	 Any person considering acquiring an interest in our business 

or assets
•	 Any person who is a supplier of an asset to you
•	 Security registration bodies
•	 Other persons who have an interest in the property offered to 

us as security
•	 Other borrowers or guarantors (if more than one) or borrowers 

or prospective borrowers of any credit you guarantee or 
propose to guarantee

•	 Any of our associates, related entities or contractors such as 
claims related providers including assessors and investigators 
that help us with claims

•	 Associated businesses that may want to market products to you 

Customer identification We and our Mortgage Insurers may 
disclose your name, date of birth and address to an organisation, 
including CRBs, providing verification of your identity to request 
an assessment of whether that information matches information 
they hold in their files (an “Information Match Request”) 
(this may also include online electronic identity verification). 
Your personal details will be matched to information held by the issuer 
of Pepper Money Limited the identification document (the “Official 
Record Holder”) via the use of third party systems. Alternative means 
of verifying your identity may be available. 

We may also use information about your Australian Passport, state 
or territory driver licence, Medicare card, citizenship certificate, birth 
certificate, and any other identification documents to match those 
details with the relevant registries using third party systems and 
record the results of that matching. 

Mortgage Insurers We may disclose personal information and 
credit-related information to the lenders mortgage insurers and the 
title insurers (collectively, Mortgage Insurers) listed below. Where 
permitted by the Privacy Act 1988, the Mortgage Insurers may 
disclose your personal information and credit-related information 
to us and to third parties including: the CRBs listed below; rating 
agencies; the Mortgage Insurer’s related entities, service providers, 
agents, contractors and external advisors; reinsurers, other mortgage 
insurers and mercantile agents; payment system operators, other 
financial institutions and credit providers; other parties for the 
purposes of securitisation and fraud prevention; your guarantor or 
proposed guarantor; your referees and advisers; government and 
other regulatory bodies; and other entities.

Where permitted by the Privacy Act 1988, the Mortgage Insurers may 
seek and obtain commercial and consumer credit-related information 
from a CRB including (but not limited to) information concerning your 
credit worthiness or credit history; and information about overdue 
payments. Where permitted by the Privacy Act 1988, the Mortgage 
Insurers will hold, use and disclose your personal information 
and credit-related information for the purposes of securing and 
administering lenders’ mortgage insurance for your mortgage, 
including: assessing whether to provide insurance, including to 
assess the risk of you defaulting or the risk of a guarantor being 
unable to meet their liability; managing and varying the insurance; 
dealing with claims, enforcing a mortgage and recovering the 
proceeds of sale; assessing hardship; conducting risk assessment 
and management involving securitisation; for fraud prevention; 
for credit scoring, portfolio analysis and reporting; to comply with 
regulatory requirements; to verify personal information and credit-
related information provided to it; or for any purpose required or 
permitted under the insurance contract, the Insurance Contracts Act 
1984 (Cth) and the Privacy Act 1988. If the personal information and 
credit-related information is not disclosed to the Mortgage Insurer(s), 
it will not be possible for the Mortgage Insurer to process the credit 
provider’s request for insurance and we may not be able to arrange 
or provide credit for you, or provide other services. 

The Mortgage Insurers that we may disclose your personal 
information and credit-related information to are: 

Helia Insurance Pty Ltd who can be contacted and a copy of the 
privacy policy and credit reporting policy obtained on 1300 661 118 
or Privacy Policy | Helia

Arch Lenders Mortgage Indemnity Limited  who can be contacted 
and a copy of the privacy policy and credit reporting policy obtained 
on (03) 9629 5444 or Privacy and Data Protection Policy - Arch 
Capital Group Ltd.; and

QBE Lenders’ Mortgage Insurance Limited who can be contacted 
and a copy of their privacy policy and credit reporting policy obtained 
on 1300 367 764 or Privacy Policy | QBE LMI

The privacy policies and credit reporting policies of the Mortgage 
Insurers contain information about how they collect, use, hold and 
disclose your personal information and credit-related information, 
how you may access the personal information and credit-related 
information those entities hold about you, how to seek correction 

https://helia.com.au/privacy-policy
https://www.archgroup.com/privacy-policy/?utm_source=footer&utm_medium=link&utm_campaign=insurance
https://www.archgroup.com/privacy-policy/?utm_source=footer&utm_medium=link&utm_campaign=insurance
https://www.qbe.com/lmi/about-us/governance/privacy-policy


11 of 14Pepper Money Limited 
ABN 55 094 317 665 · Australian Credit Licence 286655 · a PO Box 6186, North Sydney NSW 2060 · t 1800 737 737 · w peppermoney.com.au  

24
40

38
-L

H
L-

Se
lf-

M
an

ag
ed

 S
up

er
 F

un
d-

Ap
pli

ca
tio

n 
Fo

rm
 S

ho
rt-

St
re

am
lin

e R
efi

na
nc

e-
19

03
26

-V
1

of that information, how you may complain about a breach of your 
privacy, and how that complaint will be dealt with. 

Information given about other people If you have provided us 
with information about another individual (such as your employer, 
spouse, referee or solicitor), you must let them know that:

•	 We have collected their personal information to assess your 
application and manage any credit provided to you 

•	 We  may exchange this information with any parties set out in 
this document and our privacy policy 

•	 We handle their personal information in the way set out in our 
privacy policy and that they can obtain a copy of Pepper’s 
privacy policy at wwww.pepper.com.au/privacy-policy or by 
emailing privacyofficer@pepper.com.au.  

 
Where you provide us with the personal information of another 
person, you confirm that you are authorised to provide these 
identification details to us on that person’s behalf. 

Overseas Disclosure We and our Mortgage Insurers may 
disclose your personal information, and credit-related information 
to overseas entities including related entities and service providers 
located overseas in the United Kingdom, European Union, Asia 
Pacific, United States of America and the Philippines. Overseas 
entities may be required to disclose information to relevant foreign 
authorities under a foreign law. More information on overseas 
disclosure may be found in the entities’ privacy policies. Whilst we 
attempt to select and secure reputable offshore service providers, 
we are not liable for any breach or misuse of information sent 
offshore. An overseas entity may not be subject to privacy laws 
or principles similar to those which apply in Australia, and any 
information disclosed to an overseas entity may not have the 
same protection as under the Australian Privacy law. You may 
not be able to seek redress for any breach of your privacy which 
occurs outside of Australia.Storage and Security We and our 
Mortgage Insurers may store your personal information and 
credit-related information in cloud or other types of networked or 
electronic storage and will take reasonable steps to ensure its 
security. However, it is not always practicable to find out where 
your information may be accessed or held, as electronic or 
networked storage can be accessed from various countries via an 
internet connection.

Storage and Security We and our Mortgage Insurers may store 
your personal information and credit-related information in cloud 
or other types of networked or electronic storage and will take 
reasonable steps to ensure its security. However, it is not always 
practicable to find out where your information may be accessed 
or held, as electronic or networked storage can be accessed from 
various countries via an internet connection.

Verification of Income We may disclose your personal 
information to our mutually agreed intermediary, Verifier Australia 
Pty Ltd (Verifier) for the purposes of verifying your income. Verifier 
will then, on your behalf: 

• request access to data that organisations hold about your 
superannuation contributions, payroll and employer. This request 
is made using your right of access to your personal information, in 
accordance with the Privacy Act 1988; and 

• calculate your income and give Us a response about your income 
and employment.

Following this, We will use the information returned to Us from 
Verifier to assess your application with Us. 

If your income can’t be electronically verified, you’ll be given an 
alternative option. 

We will not disclose your personal information to Verifier until we 
have verified your identity. 

You can ask Us to give you access to the data that Verifier obtains, 
and the response they give Us, at any time. 

Verifier Australia Pty Ltd (Verifier) - more information about how 
Verifier uses, discloses, and stores your data is available here: 

https://www.verifier.me/ 
https://www.verifier.me/privacy/

Credit Reporting Bodies We and our Mortgage Insurers may 
exchange your personal information and credit-related information 
with the CRBs listed below. The information may be included in 
reports that the CRBs give other organisations (such as other 
lenders) to help them assess your credit worthiness. Some of 
the information may adversely affect your credit worthiness (for 
example if you have defaulted on your loan) and accordingly, may 
affect your ability to obtain credit from other lenders.

Illion – Illion.com.au 
http://www.illion.com.au/privacy-policy

Experian Australia Credit Services Pty Limited – experian.com.au 
http://www.experian.com.au/privacy-policy

Equifax Pty Limited – equifax.com.au 
https://www.equifax.com.au/privacy

Electronic Communications Consent (ECC): I/We consent 
to the receipt of notices and other documents electronically. I/
We nominate and authorise Pepper to act on instructions sent 
electronically by me/us, this consent and authority will apply to all 
communications permitted to take place electronically by law. I/We 
understand that upon giving this consent:

• Pepper may no longer send paper copies of notices and other 
documents sent to me/us.

• I/we should regularly check my/our electronic communications for 
notices and other documents and ensure my/our email address/ 
residential address and contact numbers remains current (or as 
otherwise notified to Pepper). 

• Pepper may send the notices and other documents by email, or 
provide a notice in an email that the documents are displayed on 
and can be retrieved from a website; 

• I/we may withdraw my/our consent to the giving of notices and 
other documents by electronic means at any time, by notifying 
Pepper in writing.

• I/we understand that the provision of electronic documents does 
not alter my/our obligations under any terms and conditions of any 
credit contract. I/We have facilities to enable us to print the notice 
or other document sent to me/us electronically. 

• I/we understand that Pepper will send electronic communications 
to the email address for service nominated in your loan application. 

http://www.pepper.com.au/privacy-policy
https://www.verifier.me/
https://www.verifier.me/privacy/
http://www.illion.com.au/privacy-policy
http://www.experian.com.au/privacy-policy
https://www.equifax.com.au/privacy
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Information given about other people If you have provided us 
with information about another individual (such as your employer, 
spouse, referee or solicitor), you must let them know that:

•	 We have collected their personal information to assess your 
application and manage any credit provided to you 

•	 We  may exchange this information with any parties set out in 
this document and our privacy policy 

•	 We handle their personal information in the way set out in our 
privacy policy and that they can obtain a copy of Pepper’s 
privacy policy at www.peppermoney.com.au/important-info/
privacy-policy or by emailing privacyofficer@pepper.com.au.  

 
Where you provide us with the personal information of another 
person, you confirm that you are authorised to provide these 
identification details to us on that person’s behalf. 

Overseas Disclosure We and our Mortgage Insurers may 
disclose your personal information, and credit-related information 
to overseas entities including related entities and service providers 
located overseas in the United Kingdom, European Union, Asia 
Pacific, United States of America and the Philippines. Overseas 
entities may be required to disclose information to relevant foreign 
authorities under a foreign law. More information on overseas 
disclosure may be found in the entities’ privacy policies. Whilst we 
attempt to select and secure reputable offshore service providers, 
we are not liable for any breach or misuse of information sent 
offshore. An overseas entity may not be subject to privacy laws 
or principles similar to those which apply in Australia, and any 
information disclosed to an overseas entity may not have the 
same protection as under the Australian Privacy law. You may 
not be able to seek redress for any breach of your privacy which 
occurs outside of Australia.

Storage and Security We and our Mortgage Insurers may store 
your personal information and credit-related information in cloud 
or other types of networked or electronic storage and will take 
reasonable steps to ensure its security. However, it is not always 
practicable to find out where your information may be accessed 
or held, as electronic or networked storage can be accessed from 
various countries via an internet connection.

Verification of Income We may disclose your personal 
information to our mutually agreed intermediary, Verifier Australia 
Pty Ltd (Verifier) for the purposes of verifying your income. Verifier 
will then, on your behalf: 

• request access to data that organisations hold about your 
superannuation contributions, payroll and employer. This request 
is made using your right of access to your personal information, in 
accordance with the Privacy Act 1988; and 

• calculate your income and give Us a response about your income 
and employment. 

Following this, We will use the information returned to Us from 
Verifier to assess your application with Us. 

If your income can’t be electronically verified, you’ll be given an 
alternative option. 

We will not disclose your personal information to Verifier until we 
have verified your identity. 

You can ask Us to give you access to the data that Verifier obtains, 
and the response they give Us, at any time. 

Verifier Australia Pty Ltd (Verifier) - more information about how 
Verifier uses, discloses, and stores your data is available here: 

https://www.verifier.me/ 
https://www.verifier.me/privacy/ 

Credit Reporting Bodies We and our Mortgage Insurers 
may exchange your personal information and credit-related 
information with the CRBs listed below. The information may be 
included in reports that the CRBs give other organisations (such 
as other lenders) to help them assess your credit worthiness. 
Some of the information may adversely affect your credit 
worthiness (for example if you have defaulted on your loan) and 
accordingly, may affect your ability to obtain credit from other 
lenders.

Illion - 
Illion.com.au 
http://www.illion.com.au/privacy-policy

Experian Australia Credit Services Pty Limited - 
experian.com.au 
http://www.experian.com.au/privacy-policy

Equifax Pty Limited - 
equifax.com.au 
https://www.equifax.com.au/privacy

Electronic Communications Consent (ECC): ): I/We consent to the 
receipt of notices and other documents electronically. I/We nominate 
and authorise Pepper to act on instructions sent electronically by 
me/us, this consent and authority will apply to all communications 
permitted to take place electronically by law. I/We understand that 
upon giving this consent: 

• Pepper may no longer send paper copies of notices and other 
documents sent to me/us.

• I/we should regularly check my/our electronic communications for 
notices and other documents and ensure my/our email address/ 
residential address and contact numbers remains current (or as 
otherwise notified to Pepper). 

• Pepper may send the notices and other documents by email, or 
provide a notice in an email that the documents are displayed on and 
can be retrieved from a website; 

• I/we may withdraw my/our consent to the giving of notices and other 
documents by electronic means at any time, by notifying Pepper in 
writing.

• I/we understand that the provision of electronic documents does 
not alter my/our obligations under any terms and conditions of any 
credit contract. I/We have facilities to enable us to print the notice or 
other document sent to me/us electronically. 

• I/we understand that Pepper will send electronic communications 
to the email address for service nominated in your loan application. 

http://www.peppermoney.com.au/important-info/privacy-policy
http://www.peppermoney.com.au/important-info/privacy-policy
https://www.verifier.me/ 
https://www.verifier.me/privacy/ 
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SIGNATURE AND DATE

I acknowledge and confirm that:

•	 I consent to the use and disclosure of my personal information and credit-related information as set out above;  

•	 where I provide personal information about any other person I am authorised by that person to do so; 

•	 personal information that I provide will be used for identity verification purposes; and

•	 personal information that I provide will be subject to an Information Match Request in relation to relevant Official Record Holder information, 
and that a corresponding Information Match Result will be provided via the use of third party systems.  

•	 I/we consent to receiving notices and other documents from Pepper Money electronically to the email address for service nominated in the 
loan application as detailed in the Electronic Communications Consent (ECC) above. 

Signature

Signature

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Signature

Signature
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CUSTOMER ACKNOWLEDGEMENT

•	 I/we have read and understand the particulars which have been completed in the application form and in any form supplement to this 
application form and confirm that the particulars are true, complete and correct and have been provided to Pepper Money to enable it to 
determine whether or not to provide to me/us a new loan for which I/we make formal application. 

•	 I/we understand and agree that Pepper Money may cancel or withdraw an application, approval or offer for credit facilities if it believes 
the particulars are not true and correct. 

•	 I/we confirm that all information provided is true and accurate including all financial commitments. 

•	 If consolidating or refinancing existing debts, I/we understand that repaying these debts over a longer term may cause more interest to be 
paid and equity in the secured property to build at a lower rate. 

•	 I/we understand that if selecting a fixed rate loan (or split loan), there are no break cost fees associated with early repayments and no 
break costs if the fixed rate loan is paid out prior to the end of the fixed term. 

•	 I/we understand that rate lock is available for new Fixed Rate home loan applications (not available for loan variations). I/we understand 
that to request this, the Fixed Interest Rate Lock Authority Request must be completed and submitted. 

•	 I/we understand that if I/we choose a Fixed rate interest only loan, the fixed rate term must equal the interest only term and that the 
maximum interest only term is 5 years. 

•	 I/we understand that if I/we capitalise fees and charges to the loan, I/we will pay interest on these amounts. 

•	 I/we understand that if selecting a fixed rate loan that an Offset Sub-Account, Visa Debt Card and Redraw are not available. 

•	 I/we understand that once a valuation of the property(s) offered as security has been undertaken there will be no refund of any of the 
application fee. 

•	 I/we understand that documentation may be requested to verify the information provided in this application. 

•	 I/we consent to receiving notices and other documents from Pepper Money electronically and that electronic communications will be sent 
to the email address for service I/we have nominated in this loan application. 

•	 I/we acknowledge that we may no longer send paper copies of notices, statements, disclosures and other documents to you; 

•	 I/we acknowledge that we need to check our email regularly for notices, statements, disclosures and other documents; 

•	 I/we acknowledge that Pepper Money may send notices, statements, disclosures and other documents by email, or by emailing me/us to 
notify me/us that the document is displayed on, and can be retrieved from, a website; and 

•	 I/we acknowledge that I/we can withdraw consent to receiving notices, statements, disclosures and other documents electronically at any 
time.

•	 I/we acknowledge that I/we have read and understand the agreements, authorisations, consents and declarations above.

Signature

Signature

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Name (print)

Date	    /                          /		

Signature

Signature
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