
 
 

 
 

PPS AU User Guide 

What is the Pepper Product Selector? 

The Pepper Product Selector (PPS) is a user-friendly tool that helps brokers find the best Pepper Money 

(or Pepper Money funded White Label product) for their clients quickly and efficiently. It uses simple 

information and the client's credit history to provide an indicative offer, which can be used to start a 

conversation with the client. The tool is designed to be fast, reliable, and easy to use, providing an outcome 

within minutes and ensuring brokers can confidently continue their discussions with clients. 

We have recently re-platformed PPS, bringing you new functionality including: 

• The ability to edit a PPS submission to re-engineer the scenario and understand how this impacts 

the Pepper Product available for the customer 

• The ability to generate outputs in your preferred brand via one login, no more remembering two 

logins 

How to use Pepper Product Selector 

Step 1. Login 

Navigate to the login page located here:  

Use the email address you have under your accreditation with Pepper, if you have never logged into PPS 

before, or are yet to reset your password following our re-platform of PPS, either look for your email from 

noreply@peppermoney.com.au or contact our Broker Support team on 1800 737 737 to get your unique 

login link sent over.  

 

Retail only? Proceed to step 3! For our brokers who access both Pepper and White Label branded products 

head to step 2. 
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Step 2. Choose Brand 

If you hold accreditation for more than one brand i.e. Pepper and a White Label, you can now choose the 

brand you want your PPS outcome to display, make your selection from the dropdown menu, it 

automatically populates based on your accreditation with Pepper.  

 

Step 3. Terms and Conditions Page 

Once you have logged in you will see the terms and conditions page, all looking good? Click Accept and 

proceed. 

 

 

 



 
 

 
 

Step 4. Loan Details Screen 

Enter in the details regarding your client’s scenario. PPS can cater for up to two securities. To understand 

the Pepper product fit for scenarios with 3 or more securities please get in touch with your BDM or engage 

our scenario team via our broker hub or phone 1800 737 737.  

 

 

 

View if you select “No” to Are either applicants self-employed? 
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Step 5. Applicant Details Screen 

Input your client details; to make PPS as accurate as possible please enter the driver’s license, it helps us 

find their credit file. 

For clients with late payments or arrears please ensure to enter the details in the correct section i.e. 

mortgage v non mortgage. Pease note that when we pull the access seeker we use the worst of the two 

responses – i.e. if the credit file is not showing arrears but you have indicated there are mortgage arrears, 

we use your answer.  

For self-employed clients please note the below; 

• If your client is self-employed you can verify their income with either full doc or alt doc options, note 

that for full doc we only accept full financials for 1 year on our Near Prime Clear product, so if you 

don’t get a match and have alternate income documents available you can edit this field and select 

the Alt Doc option and pull in a match!  

 

View if you select “No” to Are either applicants self-employed? 

 
If you select “Yes” to “Are either applicants self-employed?” you will need to answer the following question: 

 

 



 
 

 
 

If either applicant has late payments or arrears, please answer the following questions: 

 

Step 6. Indicative Offer 

Once complete you will receive an indicative offer for you client. You can toggle along the top to see 

variable and fixed rate options.  

Want to change a detail? Click “Edit PPS Request” and you can edit the enquiry and resubmit.  

 



 
 

 
 

 

  



 
 

 
 

If we cannot match your client scenario to a product you will see the below screen, you can go back and 

edit your answers to find a match.  

Please note that PPS does not cater for: 

• Vacant land 

• Construction 

• Units that are off plan or high density 

• Defaults listed on associated company credit reports 

To understand the Pepper product fit for these scenarios, or where you want to discuss a scenario outside 

our standard policy, please get in touch with your BDM or engage our scenario team via our broker hub or 

phone 1800 737 737.  
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Step 7. PDF Offer  

Happy with the outcome? You can download the PPS offer to facilitate a discussion with your client.  

 

 



 
 

 
 

Step 8. Equifax report – credit score 

You can also download the credit report by clicking “Download Credit Report” on the outcome page. 

 


