
For help or questions about your ID check call us on 1800 737 737

Why is an ID check required?

The law requires borrowers to have their 
identity verified face-to-face. This helps to 
ensure trust and safety.

What ID documents are required?

Specific combinations of original 
Government-issued ID documents are 
required. The most common eligible 
combinations are:

  › Passport + Australian Driver Licence; or 
  › Australian Driver Licence + Full Birth 
    Certificate + Medicare Card.

There are many more options. Our website 
will step you through what you require.

I haven’t had to do this before - why now?

An ID check may not have been a 
requirement the last time you applied for a 
mortgage. The regulation now requires this 
step.

Arrange your ID check today at 
pepper.clientid.com.au
Or go to clientid.com.au and enter our code 124 764

A face-to-face ID check is required for mortgage applications in Australia.

We offer convenient options for you to complete your ID check.

Your ID Check

https://pepper.clientid.com.au

